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RESEARCH REPORT AND ANALYSIS OF BEST PRACTICES

Preface

The present research study was carried out by all partners with the purpose to identify,
analyse and assess existing best practices in promoting disadvantaged youth inclusion and
community building in the fields of voluntary arts, sports, culture and youth work. This
information is intended to help the consortium, to first set a common ground of knowledge in
the field of youth inclusion and exchange good practices in the field of prevention of
marginalisation and radicalisation of young people from disadvantaged groups at risk of
marginalisation such as newly arrived migrants and/or refugees. Partners focused on the
mapping of practices according to their field of expertise (J.K ev: voluntary, arts and culture,
CSC: youth work and culture, KAINOTOMIA: education and training field, MV International:
sports).

The mapping of the existing practices will be a basis for the consortium to develop a toolkit
of practices about promoting integration (especially in a local level) through the
multidisciplinary and cross sectoral cooperation. The mapping analysis report includes data
analysis in local-regional, national and EU level and collection of good practices.

The research study, based on a review of existing material and surveys as well as a number
of case studies in a national level and EU framework, analyses on the themes of
marginalisation and radicalisation of young people with special focus on the newly arrived
migrants and refugees (causes, effects, profiles of perpetrators etc.) and proposes draft
collection of examples of good practices in tackling these obstacles through voluntary arts,
sports, culture and youth work activities and exchanges. Furthermore, it presents a critical
comparison and evaluation of the different practices that will be further developed in the
development of toolkit phase.
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Marginalisation

Migrants and ethnic minorities are among the groups most vulnerable to poverty and social
exclusion. They usually face multiple disadvantages leading to persistent poverty and a
marginalised position in society. As the 2012 EU Youth Report pointed out, immigrants often
lack the social capital (networks and information) needed for being fully included in society.
As a result, migrants tend to be more at risk of poverty and social exclusion than the native-
born population.

Germany - Jugend --& Kulturprojekt e.V
Introduction

Nowadays, transition from youth to adulthood is a far more complex matter than it was in the
past. The passage to adulthood needs adequate pedagogic support so as social exclusion to
be avoided. Transition is universal and young people from different cultural and social
backgrounds have to face it. Nevertheless, there are different challenges for different groups.

In Germany, young people are often being accused for not accomplishing this transition
properly. At the same time, young people are attracted to risks as they want to try out new
things. Therefore, this is a critical stage for the development of ideologies (ReiBig, 2013). For
young migrants and refugees, the additional challenge is to cope with an unknown culture,
trauma and loss of loved ones as well as racism and discrimination.

This research report provides a brief overview of the situation of young migrants and refugees
living in Germany and the risks of social exclusion that these groups are facing.

Context

In 2015 and 2016, the years with the highest number of asylum requests in Germany, the
majority of refugees were young males. Many were housed in mass shelters and the rate of
crime amongst the inhabitants of these shelters was high (Wikipedia, 2019). In 2017, the
number of asylum seekers decreased by over 70% (Leubecher & Bewarder, 2017). Although,
the housing situation has calmed down since then, there are still a few restrictions refugees
are facing: after a finished asylum process, they are allocated to a region according to a quota
system. It is compulsory by law for them to stay there for at least a three-year period.

In addition to this structural marginalisation, young refugees also face social marginalisation
(Zick, Kipper & Hovermann, 2011). Young Muslims are confronted with stereotypes and
biases. Anti-muslim and anti-Islam attitudes that are perpetrated by right wing groups can
motivate and legitimise discriminating behaviours, in interpersonal contact as well as on a
more structural context, like the job market and housing (Brettfeld & Wetzels, 2007). In 2015
and 2016 there have been over 2.000 crimes against refugee shelters in Germany (BKA,2018).

These difficulties, that young refugees face in Germany, form a breeding ground for Islamic
terrorism, as Salafists approach young unattended refugees, who come to Germany without
their families and seek support and interpersonal connections (Wikipedia, 2019).

- Difficult Steps From School to the Labour Force

In Germany, there is a three-way school system comprised of “Gymnasium” (12 years),
“Realschule” (10 years) and “Hauptschule” (9 years). Young people, who finish “"Hauptschule”,
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show the highest risk of social exclusion on the job market as 1/4 of this group is in precarious
employment situations (Tillmann, 2013).

In Germany, the number of youth drop-out, in combination with NEETs who are also excluded
from the social welfare system, is 1%-80 000 individuals.

Often, young people are accountable for coping with transitional challenges when they leave
school by themselves. This accusation implies that all youth have the same resources available
but do not use them to succeed in the education system (Skrobanek, 2010). For those with
fewer resources, that means, a decrease in social participation (Hurrelmann, 2010)

The result is that 17% of young people in Germany do not finish vocational education and
48.000 people don't possess secondary school qualifications-among them 10.000 migrants
(Autorengruppe Bildungsberichterstattung 2018). Especially, non-proper educational
background and addictions are factors that decrease their chances of getting a job. In addition
to the aforementioned factors, their unclear citizenship status or parental conflicts negatively
affect them (Tillmann & Gehne, 2012). Finally, restrictive sanctions to unemployed young
people under 25-year old provoke a drop-out from all institutional support mechanisms
(Tillmann & Gehne, 2012).

- Youth Unemployment

Youth unemployment in Germany is at 6,5 % (9,7% in eastern Germany). These numbers are
lower than in many other European countries but nevertheless worrying.

- Youth in Rural Areas

Source: Federal Institute for Research on
Building,  Urban  Affairs and  Spatial
Development, 2017

Image 1. Small-scale Domestic Migration from
2006 to 2014. Educational and Vocational
Migration.

Demographic challenges like urbanisation,
rapidly ageing population and economic
underdevelopment are hitting regional areas in
eastern and western Germany alike (Maretzke &
Weiss, 2009). Birth rates are low and young
people leave villages and rural towns in search
of economically prosperous cities. Therefore,
young people in rural areas become a minority.
They are disadvantaged, regarding accessing
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have even fewer participation opportunities. Through a high number of young and qualified
females, the remaining males are stigmatised as “uneducated remainder” (Beierle, 2013).

Image 1 shows the migration movement of the young population in Germany aged between
18 and 30 years old from 2006 to 2014. It becomes apparent, that especially in eastern
Germany, young people moved from rural areas to big cities. This trend is not so prevalent in
South Germany.

Policies

In Germany, there are no differences between the policies regarding marginalisation and
radicalisation. Prevention of marginalisation, through civic education end education for
democracy and courage, is being implemented by the “Federal Ministry of Family, Seniors,
Women and Youth”. This ministry, finances training centres that run workshops in schools and
youth centres regarding these topics. Furthermore, a policy to limit the cost of housing
(MietNovG, §§ 556d ff. BGB) has been implemented in 2015 and revised in 2019. This policy
is aimed at (a) preventing segregation, the migration of socioeconomically weak people to
socially deprived areas and (b) fostering economically and culturally diverse suburbs.

Programmes/Projects
- Erfurt University of Applied Sciences (FH Erfurt)

o Bachelor “Social Work” with a focus on social marginalisation
- Fraunhofer Institute IRB

o Research Project: Determinants and indicators for segregation and marginalisation
of the migrant population

- Erasmus+ Programme: in the project results platform there are 154 projects (from 2015
to 2019) regarding marginalisation, in 25 of which Germany is coordinator or partner, 15
of which were awarded from the European Commission as “Good Practices”.

Conclusions

This report shows that marginalisation is an issue that hits migrant and native youth alike.
Especially, the education system in Germany, which separates the “good” from the “bad” from
an early age, lays the foundation for social exclusion. The structural weakness of rural areas
excludes young people from participating in vital societal tasks and pleasures. Often, refugees
are also sent to rural areas, where they have to live with young people that do not have any
experience in interacting with other cultures and religions. Therefore, more and stronger
programmes and policies should be designed and implemented that facilitate equal
educational opportunities and intercultural learning. The rural areas need more diverse cultural
opportunities and centres of community.


https://www.fh-erfurt.de/fhe/en/future-students/bachelor-studium/soziale-arbeit/
https://www.irb.fraunhofer.de/stadt-raumplanung/fors/projekt/Determinanten-und-Indikatoren-der-Integration-und-Segregation-der-ausl%C3%A4ndischen-Bev%C3%B6lkerung-(Integrationssurvey)/20040540/
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Best Practice No. 1 — National

Project Title
MOB-X Adventure Room
When
May 2018-April 2020 — Ongoing
Where
Freiberg, Germany
Who
Jugend- & Kulturprojekt e.V.
Website
www.mob-x.de
Contacts

info@ijkpev.de

Stakeholders of the project

The project was implemented in cooperation with the youth centre PI-Haus in Freiberg, the
youth centre SPIKE in Dresden, the local integration coordinators of the district
Mittelsachsen and the refugee shelter in Klingenberg.

Beneficiaries

The project involved in the first phase around 20 young adults with and without refugee
background from the district Mittelsachsen who developed the Adventure Room together.
Refugees in rural areas are particularly affected by discrimination and everyday racism and
don 't have access to intercultural activities or migrant communities that exist in big cities.
During the implementation phase, the mobile Adventure Room is presented to youth and
sociocultural centres involving every time some people from the development team as well
as 5-8 locals and refugees who play the room together.

Financing

Integrative MaBnahmen, a fund of the Saxonian Ministry of Gender Equality and
Integration

120.000 Euro



http://www.mob-x.de/
mailto:info@jkpev.de
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Description

The core of the project is the mobile experience space MOB-X, which is being developed,
built and implemented in a rural area of Saxony by local and refugee adolescents. Based on
the concept of the escape room, MOB-X is an innovative format that can be used to create
novel opportunities for encounters between young people from different backgrounds. The
focus is on solving common tasks that combine diverse skills (creativity, different languages,
mathematical and logical skills etc.) so the participants are encouraged to work together.
The methodology includes experiential elements and reflection phases and aims to create
shared experiences, to experiment with new means of communication and to reduce mutual
stereotypical images. As part of the project, MOB-X developers will be trained as
intercultural peer coaches to be able to facilitate a MOB-X project day for schools, youth
centres etc. In order to enable a transfer of the method, training material is being prepared
how to create your own mobile adventure room with this target group.

Objectives

- Creation of low-threshold opportunities of encounter between native and refugee
young people in various districts of Saxony

- Reduction of prejudices and xenophobia
- Expanding the social networks of refugee young people in rural areas

- Integration of the wishes, interests and skills of refugees into regional youth
activities

- Develop sustainable opportunities for active participation of refugees in regional
youth activities

- Cross-regional and cross-sectoral networking of organisations regarding migration-
related topics

Multiplication of innovative approaches to avoid marginalisation and improve the integration
and participation of refugees in Saxony

Results achieved

The project actively involved around 20 refugees and local young people in the development
of the MOB-X adventure room. Even though the fluctuation in the group was high, the
project was successful in constantly finding new participants and involving them in the
process. Through the common experiences mutual prejudices were reduced and a greater
cohesion in the group was created. So far, the mobile adventure room has been
implemented in four different organisations including around 35 locals and refugees and it
is being requested by other youth centres, schools and refugee shelters.

Innovation

The project uses the concept of Escape Rooms, which is very popular with young people,
to offer attractive opportunities for encounter and intercultural experiences for marginalized
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people in rural Saxony. The game design and the development of the MOB-X by the peers
facilitates the motivation and participation of the target group. As the refugees are actively
involved in the development of the adventure room (story and game design, stage design,
Graffiti and advertisement of the project), their skills become visible and they are also
perceived as proactive members of the civil society and not only as addressees of support.

Impact

The impact of the project is to help young refugees and migrants including asylum seekers
to acquire new skills such as creative, analytical, communication, craft, presentation,
problem-solving, negotiation skills and learn through experiential education about the
culture of Germany and specifically of the region of Saxony. In addition, young Germans
who are involved in the project meet young refugees and migrants and learn more about
the latter ones’ experiences and culture. Thus, cultural exchange and dialogue are achieved
overcoming stereotypes and prejudices.

Testimonials

“The group dynamic was amazing” (Coordinator of a local initiative for refugees)

“The game was very exciting, it made my day” (Participant from Eritrea)

Pictures

THE ADVENJTURE ROOM
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Best Practice No. 2 — National

Project Title
Europa sind Wir — We are Europe
When
May 2018-May 2019
Where

Dresden, Cologne, Darmstadt in Germany

Who

IKAB Bildungswerk/ Jugend- & Kulturprojekt e.V./Okumenisches Kinder- und Jugendhaus
Kranichstein/

Website

https://www.tui-stiftung.de/unsere-projekte/europa-sind-wir/

Contacts

Jugend- & Kulturprojekt e.V. HechtstraBe 17 01097 Dresden, Germany
Fon: +49 351 81 047 66 Fax: +49 351 899 605 44 info@jkpev.de www.jkpev.de

Stakeholders of the project

The project was implemented in cooperation with the IKAB Bildungswerk in Bonn and the
youth centre Okumenisches Kinder- und Jugendhaus Kranichstein in Darmstadt as well as
two more youth centres in each city.

Beneficiaries

The project involved around 80 disadvantaged young people between 16 and 20 who are
rather sceptical about Europe and the European Union and hasn 't been reached by political
education.

Financing

TUI Foundation

Description

The project provides a space for marginalised young people who have an indifferent or non-
rationalist, negative attitude towards Europe, to formulate their own ideas about Europe as

10
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a future participatory democratic civil society and to develop their own local projects acting
as change makers in their local communities. In several cultural and non-formal learning
activities the young people created their own products using music, video, sports, dance as
a tool to reflect about Europe and European values. In the end of the project the youngsters
presented their results and products in a public event involving the municipality as well as
politicians.

Objectives

- the participating young people develop an awareness of Europe as part of their
own life reality;

- the young people experience democracy;
- the young people develop their personal, social and intercultural skills

- low-threshold forms of access and participation of the target group are developed
and applied

Results achieved

Around 80 disadvantaged young people from different social backgrounds were involved in
the project. According to the evaluation report 90% of the participants involved liked the
project much or very much and wanted to continue it. They broadened their knowledge
about Europe and experienced self-efficacy developing their own activities. Three public
events were held in Dresden, Darmstadt and Cologne involving the mayors of the cities as
well as the minister of social affairs of Saxony which got into a dialogue with the youngster
and gave recognition to their efforts.

Innovation

The project developed a series of new methods of engaging disadvantaged young people
that are usually not reached by political education.

Impact

The youth centres were empowered to include political education into their regular program
and the youngsters were encouraged to look beyond their local horizons, they experienced
that their voices were heard, and their products were recognized in the public sphere.

Testimonials

“Before I started the project, I always thought that I am still young, it doesn "t matter what
happens in Europe right now. But after a while, after I participated in some workshops, 1
have realised that we are the ones that have to take the initiative and to make Europe
better again.” (Participant)

Pictures

11
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[

Best Practice No. 3 - International

Project Title
“"DIGITAL YOUTH" Youth Exchange
When
14/05/2018 - 13/11/2018
Where

Germany, Italy, Spain, United Kingdom, Bulgaria

Who

BIDA e.V Kultur und Bildung, Germany

12
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Website

www.tskalchishkova.wixsite.com/mysite

Contacts

Address: Meininger Str. 138, D-98529 Suhl Germany
Bistra Choleva-Laleva: Tel. 0049 152 06103353 bistracholeva@gmail.com

Stakeholders of the project

BIDA e.V. Kultur und Bildung (Germany) The ACLM (Associazione Cultural Delle Lingue
Moderne) (Italy) Fundacion Altius Francisco De Vitoria (Spain) European Information
Centre (Bulgaria) Data Center Installers Ltd (United Kingdom)

Beneficiaries

Young people with fewer opportunities (economic, social or cultural differences) between
18 and 24 years old:

- young people with a migrant or ethnic minority background, refugees and third
country nationals;

- young people, in particular those at risk of marginalisation;

- young people, with a special focus on the long-term unemployed and those in
transition from education to work.

Financing

Programme: Erasmus+ Key Action: Learning Mobility of Individuals Action Type: Youth
mobility

Description

The "Digital Youth" Exchange was targeting young people with fewer opportunities from 5
European countries, with the objective to improve the consumption of ICT tools and
youth's digital skills, while developing their key competences and positive attitude towards
LLL. The activities widely promoted tolerance and respect of human rights as well as focus
on enhancing critical thinking and sense of initiative of the young people. The provision of
a comprehensive curriculum enabled the project participants to make positive future life
choices and facilitated their successful transition into employment and further training.

Activities:

- APV to plan the project activities among the international coordinating team and
representatives of the young people with fewer opportunites in Spain (May 2018);

- Preparatory work of the national groups on specific topics and software
programmes, related to use of digital tools in each partner country;

13
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- Youth Exchange in Suhl, DE (August 2018)
- Development of project outputs;

- Assessment of the knowledge acquired;

- Delivery of Youthpass certificates;

- Project evaluation and Follow-up;

Dissemination of produced outputs and exploitation of the project results.

Objectives

The main concept uniting youth from different European countries is the digital
communication that emphasizes on ICT literacy as a significant dimension of
contemporary citizenship. The project objectives aimed to:

- Increase the technical skills and ICT literacy of young people with fewer
opportunities;

- Increase participants’ understanding of other cultures and countries, offering the
opportunity to build international networks, actively participate in the society and
develop an awareness of European identity;

- Motivate young people to be active, provoking their imagination and creativity,
empowering their visions and abilities;

- Support young people with fewer opportunities in acquiring competencies
necessary to improve their personal development, social integration and job
opportunities

- Improve the foreign language competence of the participants;

- Strengthen the international dimension of organizations active in the fields of
education, training and youth, so that they can offer activities and programs that
best meet the needs of individuals in Europe.

Results achieved

The exchange followed participatory approach, promoting diversity, intercultural and
inter-religious dialogue reaching out to marginalised young people from different cultures
and backgrounds.

The project activities were divided into 3 workshops resulted in:

- Website creation. Participants were separated into 3 groups. Final website was
chosen by anonymous voting. https://rikymuggi.wixsite.com/youthexchange

- Social Media Platform creation. All participants worked together.
https://corsettiluca28.wixsite.com/youthbook

- Project Film creation. Participants were divided into 2 groups.

14
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https://tskalchishkova.wixsite.com/mysite/project?wix-vod-comp-id=comp-
im4yzk58&wix-vod-video-id=76e6dcaa5{6340ed82338960c8f7c783

Innovation

The activities provided concrete tools for communication, digital expression and
relationships. The exchange offered the young people a shared emotional environment
stimulating behaviours of care and attention for the others, concern for their wellbeing and
comfort, developing the sense of being accepted unconditionally, making the participants
feel reconciled with themselves, with their peers and the world.The Project was linked to
the Erasmus+ Programme objectives to contribute to the achievement of the Europe 2020
Strategy and the strategic framework ET2020. "Digital Youth" invested in knowledge, skills
and competences of disadvantaged youth, contributing to the personal and professional
development of young people across Europe at non-discriminatory, equitable and affordable
principles.

Impact

- 30 young people with fewer opportunities and 5 group leaders from 5 EU countries
participated

- 3 teams of mixed nationalities and gender, according to the young people’s
interests and skills demonstrated during the phase of preparation.

Pictures
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Best Practice No. 4 - International

Project Title
Open European Societies
When
01/08/2017 - 31/07/2020 - Ongoing
Where

Dresden (DE), Prague (CZ), London (UK), Kumanovo (NMK), Aarhus (DK), Thessaloniki
(GR), Paris (FR), Budapest (HU)

Who

Jugend- & Kulturprojekt e.V., Municipality of Dresden, Memorare Pacem e.V. (Dresden),
Institute for Regional Development (Prague), European Reminiscence Network & University
of Greenwich (UK), Center for Intercultural Dialogue (Kumanovo), AddArt NGO
(Thessaloniki) & Aristotle University of Thessaloniki, La Transplanisphere (Paris), Pro
Progressione (Budapest)

Website

https://openeuropeansocieties.wordpress.com/

Contacts

Jugend- & Kulturprojekt e.V. HechtstraBe 17 01097 Dresden, Germany
Fon: +49 351 81 047 66 Fax: +49 351 899 605 44 info@jkpev.de www.jkpev.de

Stakeholders of the project

The Iranian Cultural Organisation in Dresden, Municipality of Thessaloniki, Academy of Fine
Arts Dresden, artists and performers from the participating countries, students of the
University of Greenwich, film makers and photographers from all the participating countries
etc.

Beneficiaries

The project involves migrants and refugees, who have the tendency to become
marginalised, and native citizens who interact culturally and socially with the migrants and
refugees through art workshops, cultural activities, video campaigns and video interviews

Financing

Europe for Citizens Programme (Strand 2: Networks of Towns), 143.000 €
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Description

The project gives the opportunity to migrants and refugees to socially and culturally interact
with native citizens from the participating countries through art workshops (storytelling,
zine, dance, music, craft, theatre, cooking and digital media workshops) cultural activities
(concerts, cooking evenings, performances, exhibitions, film screenings etc.), volunteering,
video campaigns that are disseminated through social media platforms, video interviews
which manifest the experiences of refugees and migrants who arrived in the participating
countries a long time ago and those ones who have recently arrived, a research paper which
summarizes the History of Migration in the participating countries in the 20™ century and
the impact of migration in the participating countries on socioeconomic level. Migrants and
refugees are invited to participate actively in all the activities of the project and learn about
the culture and lifestyle of the countries they currently reside in. The transnational events
involved artists, performers, activists, photographers and film makers with migrant
background to discuss migration and the difficulties that migrants and refugees encounter
in order to start a new life.

Objectives

The OPEN EUROPEAN SOCIETIES is the successor of the WELCOME project aiming to
deconstruct the process of migrants’ stigmatization, help communities involved overcome
stereotypes and develop counter narratives for more accurate perceptions of migrants and
refugees-Through project activities, such as the Research Paper about the History of
Migration in the participating countries and its impact on socioeconomic level, it aims to
show the positive aspects of migration. Then, working with representatives of the most
affected communities (including third-country nationals legally residing in the EU) through
cross-cultural and art workshops, the project aims to bring together native citizens from
the participating countries and refugees and migrants so as to interact with each other,
get to know each other and overcome stereotypes.

All the public transnational events aim to strengthen the foundations for continued
intercultural dialogue and increase of mutual understanding as well as active participation
of migrants and refugees in their daily life. The Project provides tools such as Video
Interviews. Video campaigns and a Research Paper to foster intercultural dialogue, mutual
understanding and civic participation of third-country nationals.

Results achieved

The project is on-going; therefore, the results are not yet achieved. The project aims to
directly and indirectly involve about 1.200 people, 2/3 of which should be migrants and
refugees as well as disadvantaged youth. Four public transnational events are planned to
take place. The first one took place in December 2018 in Dresden, the 2™ event was held
in London in March 2019, the third one is going to take place in Thessaloniki and the final
event is going to take place in Dresden in April 2020. Active participation and civic
engagement of native citizens as well as refugees and migrants are expected to be achieved
with the aim of promoting diversity, active citizenship, acceptance and understanding in

17
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Europe. Migrants and refugees are expected to become more “included” and socially active
in the societies of the participating countries as well as have a stronger sense of ownership
and European awareness.

Innovation

The project develops a series of new methods and tools of engaging migrants and refugees
that live in the participating countries.

Impact

The expected impact of the project is to involve native citizens, refugees and migrants from
the participating countries, to create new counter narratives to hate speech by working
together on video interviews, video campaigns, events and meetings where university and
school students, NGO activists and volunteers as well as ordinary citizens from the
participating countries participate.

Testimonials

Students from the University of Greenwich said that this project has helped them
understand the importance of learning about the History of Migration through real stories
narrated by senior migrants and refugees. The students had the opportunity to perform
these migration stories and give a different approach to the topic of migration.

The Iranian refugees who live in Dresden have been very excited about this great
opportunity to be so much involved in this project and share their own migration stories.

Pictures

OPEN
EUROPEAN
SOCIETIES
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Best Practice No. 5 - International

Project Title
You are Welcome
When
01/01/2017 - 31/12/2018
Where

Dresden (DE), Prague (CZ), Oldham (UK), Kumanovo (NMK), Helsingor (DK), Thessaloniki
(GR), Stropkov & Bratislava (SK), Budapest (HU)

Who

Jugend- & Kulturprojekt e.V.

Website

https://youarewelcomeproject.wordpress.com/

Contacts

Jugend- & Kulturprojekt e.V. HechtstraBe 17 01097 Dresden, Germany
Fon: +49 351 81 047 66 Fax: +49 351 899 605 44 info@jkpev.de www.jkpev.de

Stakeholders of the project

Official partners: Municipality of Dresden, Memorare Pacem e.V. (Dresden), Institute for
Regional Development (Prague), Oldham Council (Oldham), Center for Intercultural
Dialogue (Kumanovo), AddArt NGO (Thessaloniki) & Aristotle University of Thessaloniki,
ADEL Slovakia (Stropkov), Glaser Jakab Foundation (Budapest). The project was
implemented in cooperation with the Technische Sammlungen Dresden, Johannstadter
Kulturtreff e.V., the Iranian Cultural Organisation in Dresden, Kleines Haus Dresden, ARSIS
NGO, the Municipality of Thessaloniki, Menedek from Budapest, the Israeli Cultural Institute,
the Hungarian Helsinki Committee, the Central European University, artists and performers
from the participating countries, the film makers Xuban Intxausti and Barbara Lubich, film
makers and photographers from all the participating countries etc.

Beneficiaries

The project involved migrants and refugees who had the tendency to become marginalised
and native citizens who interacted culturally with the migrants and refugees through art
workshops, cultural activities, No-hate speech campaigns and short film productions.
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Financing

Europe for Citizens Programme (Strand 2: Networks of Towns), 150.000 €

Description

The project provides a space for migrants and refugees to interact with native citizens
socially and culturally through art workshops (storytelling, zine, dance, music, craft, theatre,
cooking and digital media workshops) cultural activities (concerts, cooking evenings,
performances, exhibitions, film screenings etc.), volunteering, No-hate campaigns, short
film productions promoting diversity, understanding and acceptance, a survey which was
about “How we view each other” with the aim of overcoming stereotypes and combating
Hate Speech. Migrants and refugees were invited to participate actively in all the activities
of the project and learn about the culture and lifestyle of the countries they currently reside
in. The transnational events involved artists, performers, photographers and film makers
with migrant background to express their creativity through an artistic approach. Round-
table discussions involving academics, NGO activists, refugees and migrants and journalists
strengthened dialogue and raised issues such as the rise of extremism and populism in
Europe due to the refugee crisis.

Objectives

The aim of WELCOME was to deconstruct the process of migrants’ stigmatisation, help
communities involved overcome stereotypes and develop counter narratives for more
accurate perceptions of migrants and refugees-Through project activities, in the “How We
View Each Other” research phase, WELCOME assessed how hate speech and propaganda
arise on fertile ground of economic and security fears in selected communities, and how
they contribute to radicalized behaviours both from the indigenous communities and new
arrivals. Then, working with representatives of the most affected communities (including
third-country nationals legally residing in the EU) during the "“Otherness Dialogue”
workshop, we adapted the workshop content and gave them skills to record educational
videos and conduct “You and I — We Are Not So Different” workshops, and encourage
dissemination of learning through social action.

Finally, at the Final Conference, the project strengthened the foundations for continued
intercultural dialogue and increase of mutual understanding as well as active participation
of migrants and refugees in their daily life. The Project provided tools such as Educational
Videos and a Guidebook to foster intercultural dialogue, mutual understanding and civic
participation of third-country nationals.

Results achieved

Around 1.500 people from different social and cultural backgrounds including refugees and
migrants were involved in the activities of the project. According to the evaluation report
90% of the participants involved benefited from the cultural exchange and the activities
offered by the project. They expressed themselves through different forms of art, learned
more things about the culture and lifestyle of the countries they currently reside in and
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acquired information about Europe. Four public transnational events were held in Dresden
(1%t and final event), Thessaloniki and Budapest involving migration centres and NGOs,
municipalities, universities, museums, cultural centres and art associations.

Project’s outcomes are:

How we view each other-Survey:
https://youarewelcomeproject.wordpress.com/2017/10/19/how-we-view-each-other-

survey-2/

Video material: https://youarewelcomeproject.wordpress.com/video-material/

Workshops: https://youarewelcomeproject.wordpress.com/workshops/

The Guidebook: https://youarewelcomeproject.wordpress.com/the-quidebook/

Innovation

The project developed a series of new methods of engaging migrants and refugees that
have recently arrived in the participating countries. These methods are: performative arts,
visual arts, storytelling, digital media etc.

Impact

The WELCOME project achieved to involve native citizens, refugees and migrants from the
participating countries, to create new counter narratives to hate speech by working together
on educational videos that were shown in festivals, events and meetings where university
and school students, NGO activists and volunteers as well as ordinary citizens from the
participating countries joined.

The local campaigns against Hate Speech, physical and online ones, raised citizens'
awareness about racism and discrimination towards third-country nationals which can be
seen in public spaces but also on social media

The local workshops brought together native citizens and third-country nationals and
actively involved them in art, cultural and non-formal learning activities such as music,
theatre, dance, zine and craft workshops which gave to both target groups the possibility
to express their opinions and feelings and communicate with each other without needing to
use a common language.

The public events gathered a significant number of citizens from the cities where the events
took place: Dresden (1st and final event), Thessaloniki and Budapest including third-country
nationals such as refugees and migrants. The total number of participants who joined the
4 public events is about 850.

All the local and transnational activities implemented by the project partners are included
in the Guidebook so that more civil society organisations are going to get to know about
best-practices in organising no-hate speech campaigns, creative workshops and other
activities that include third-country nationals and bring together locals and third-country
nationals and overcome stereotypes. The Guidebook includes information about each
project partner country's migration and integration policies.
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The WELCOME Network has been successfully sustained by implementing a follow-up
project under the title "Open European Societies" which involves most of the WELCOME
project partners and includes some new partners.

Testimonials

Artists from Syria, Bulgaria and Germany who participated in the exhibition of the 1st event
in Dresden appreciated the opportunity to show and talk about their artworks. A Syrian
artist said "It was a great opportunity for me to be part of this project and show my feelings
and concerns about the present. It is nice to share such feelings with other people and I
am glad that I cooperated with artists from different countries as I realised that even if we
come from different countries, we have many things in common and art can connect us".

In Thessaloniki, the 2nd event of the WELCOME project, many of the participants were
refugees and immigrants from Syria, Afghanistan, Iraq, Iran and Pakistan who were very
glad to join such an event and be outside the refugee camp or the refugee houses. One
refugee said, "Such events help people from different countries come together and
overcome stereotypes they have against each other".

One of the participants who joined the final event of the WELCOME project with great
excitement said "I am very glad to be here and to have met so many interesting people
who want to change something in our society. I have learned a lot from this event and I
want to organise similar activities and events in my home-town as they can be meaningful®

Pictures
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Greece - KeDi.Vi.M2 Kainotomia
Introduction

According to the definition given by the Council of Europe, “social exclusion refers to processes
that prevent individuals, groups or communities from accessing the rights, opportunities and
resources that are normally available to members of society,; responsible for social exclusion
are often structural forces, such as: laws, public policies, institutional practices, organizational
behaviours, and prevailing ideologies, values and beliefs” (Social Inclusion of Young People,
2019). The list of young people at risk of social exclusion is not exhausting as it includes young
people with disabilities, ethnic, sexual and religious minorities, homeless youth or young
offenders and young people that face economic obstacles such as long term unemployed
young people. Existing literature highlights three particular conditions that challenge
integration resulting in social exclusion of young migrants and refugees in refugee camps,
poor education; a lack of work; and the absence of freedom of movement and the location of
refugee camps (World Migration Report 2018, 2018).

Context
- Young migrants and refugees in Greece
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unaccompanied children were held in detention (“protective custody”) in the pre-removal
centre of Amygdaleza,11 44 were detained in police stations and other facilities around
Greece, while 701 were in Reception and Identification Centres on the islands. Out of a total
3,741 unaccompanied children estimated in Greece at the end of the year, as many as 1,983
were on a waiting list for long term or temporary accommodation (Detention of vulnerable
applicants - Greece | Asylum Information Database, 2019)The number of unaccompanied
children detained on the mainland (“protective custody”) and on the islands (Reception and
Identification Centres) between April 2018 and January 2019 has reached the number of 720.

The Commissioner of Human Rights of the Council of Europe Ms. Mijatovic, in her latest visit
in the country, was very concerned about the reported poor shelter conditions and the lack
of social support that most unaccompanied migrant children experience in Greece and is
alarmed by the deprivation of liberty of those detained under the “protective custody” regime.
She also stressed the need for migrant children to access inclusive education in order to fight
social exclusion. Moreover, since the country is no longer considered as transit country, the
Commissioner highlighted the need for the country to invest in integration through an inclusive
long term policy, focused especially on themes such as family reunification, long term
residence and citizenship, education, vocational training, language and integration courses,
and the fight against racism and discrimination against migrants (Greece should safeguard
social rights for all and improve the reception and integration of migrants - View", 2019).

- The situation of young people in Greece

Young people in Greece aged from 0- 39 years old,
are estimated around 4.699.332 people of the
overall population of around 11 million. According
to the Greek Statistical Service (ELSTAT) 24.3% of
the youth population 16-34 years old are at risk of
poverty or social exclusion, with an annul income
of 4.560 euros per person. The unemployment
remains one of the top social exclusion factors for
the young Greeks as more than 410.600 young
people aged from 15-34 are unemployed. While
72.7 of them are long term unemployed meaning
that they haven't been in employment more than
a year (Young People in Greece 2018, Hellenic
Statistical Authority, 2019).
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Policies

According to Greek Law No. 4019/2011 Social economy and social entrepreneurship and other
provisions. (Gov. Gazette A 216/30.9.2011), Article 1 “Inclusion” is the process of social
integration of individuals that belong to vulnerable groups, mainly by promoting their
employment.

e "Vulnerable groups of the population” (henceforth vulnerable groups) are in general
societal groups that face barriers to participation in social and economic life. This can
be a result of social and financial difficulties, or it can be due to physical, mental,
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cognitive or sensory disabilities as well as unforeseeable circumstances that affect the
proper functioning of the local or broader regional economy.

e For the purposes of this law, vulnerable groups are divided into two categories.

a) “Specific vulnerable groups” include societal groups whose inclusion in social and economic
life is hindered by physical and psychological factors or delinquent behaviour. People that
belong to these groups include individuals with disabilities (physical, mental, cognitive, or
sensory), persons currently or formerly addicted to substances, those who are HIV positive,
prisoners or ex-prisoners, as well as juvenile offenders.

b) “Special population groups” include societal groups that are at a disadvantage with regards
to smooth integration into the labour market because of financial, social or cultural reasons.
Indicatively, these groups include unemployed youth, unemployed women, unemployed
persons over 50, the long-term unemployed, single parents and members of many-child
families (three or more children), abused women, illiterate persons, inhabitants of remote
mountainous and island regions, people with diverse cultures, immigrants and refugees.
“Social care” is the production and provision of goods, health and welfare services for specific
societal groups, such as the elderly, infants, children, persons with a disability and people with
chronic diseases

Apart from the above law articles, there is no other specific article in Greek legislation
regarding the social inclusion of migrants and refugees.

Programmes/Projects

Regarding the young people facing social exclusion e.g. young Greeks unemployed 18-30, or
young people with disabilities there are several programmes and initiatives that are initiated
either in local or national level with the assistance of the Greek Manpower Organization, such
as the “entry to employment market vouchers” which were programmes supported by the
Greek Ministry of Employment to combat the youth unemployment.

Regarding refugees and their social inclusion, according to the latest UNCHR situation report
of May 2019, the Greek Government is developing a national strategy on integration of
refugees. During May, the Government held the first Forum on Integration to discuss needs
and identify priority actions of refugees. Moreover, Ministry of Education (MoE) is responsible
to prepare children for public school and ensure that all refugee boys and girls attend regularly.

e According to the Greek MoE, 12,480 refugee students are enrolled in public schools of
mainland Greece alongside the local students. In addition, according to UNCHR who is
responsible to implement the ESTIA accommodation and food programme funded by
EU, 61% of children who live in ESTIA accommodation attend school.

e Usual reasons for young migrants and refugees not attending school are lack of space,
difficulties with language barriers and with enrolment that result from the transfers
and parents’ attitude, that they wish not for their children to attend Greek schools as
they see the country mostly as a transit country and not their permanent hosting
country.

- UNHCR activities:
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e UNCHR and partners support those living in the accommodation scheme access
important documents such as a tax and a social insurance number, and with job
matching or referral to develop skills, vocational trainings and language courses.

e Asylum-seekers and refugees — especially those living in sites and reception centres
— face difficulties accessing vocational training and gainful employment. Many are not
eligible for national social solidarity schemes such as the Social Solidarity Income and
the Rental Allowance Scheme as they cannot fulfil some requirements, for example,
having a lease in their name.

e In May, 7,242 beneficiaries of international and subsidiary protection status were
accommodated in UNHCR's apartments, and 13,527 received cash assistance.

e UNHCR estimates that the 2700 refugee children that are located in islands of the
country, face more educational difficulties due to the lack of facilities and educational
opportunities in the islands, in comparison to the camps in mainland. Refugee children
located in the islands, is estimated to have missed between one and four years of
school as a result of war and forced displacement. UNHCR supports children on the
islands with non-formal educational centres — such as the one Leros — where they can
attend language, math and IT classes, as well as get help with their homework
(UNCHR. (2019).

- Activities co-financed by the European Social Fund

Learning of the Greek language to help promote equality of opportunity in the access to the
labour Market.

Teaching the Greek language, in certified Centres of Vocational Training, to unemployed
immigrants, refugees, and repatriated groups of the population who are threatened with social
exclusion. The project aims to facilitate their integration into various social and labour
environments, and enable their attendance on specialist vocational training programmes,
according to their qualifications and their areas of expertise.

At the social inclusion field, regarding migrants and refugees there are several initiatives
coming from NGOs and the civil society that they use EU funds and private foundations
donations. In Erasmus+ project results platform there are 547 projects regarding social
inclusion of migrants and refugees, where Greece is either partner or coordinator and 30 of
them have been nominated as “Good Practices”.

Conclusions

What can be concluded regarding the marginalisation of young refugees and migrants in
Greece, is that because of the country’s several problems due to the economic and social crisis
of the last 10 years a lot need to be done in a national and local regional level by national
government and local authorities in order to support the social inclusion of young people with
migrant and refugee background, mainly in the fields of education, vocational education and
employment and training. While there are efforts being done by the Ministry of Education for
minors to attend school, there are slim vocational or educational opportunities for young
refugees and migrants above 18. According to a survey conducted by the International
Organization for Migration, the UN Migration Agency access to regular schooling has enabled
migrant and refugee children to feel more socially included as they made friendships with
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students from other cultures. Also, the survey showed that there is a strong connection
between the quality of community relations and students’ personal experience with local
schools and other educational institutions. Finally, what the survey confirmed is that the level
of satisfaction migrant and refugee children received from attending regular schooling is a
vital step towards their social inclusion and interaction with the local community (Nikolaidou,
C. (2018).
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Best Practice No. 1 - National

Project Title
Summer Camp in the City
When
June 2017
Where
Greece
Who

Municipality of Larisa in cooperation with Kainotomia

Website

http://www.larissa-dimos.gr/el/gia-tous-polites/katask1

https://www.facebook.com/kataskinosi.dimoslarissa/

Stakeholders of the project

-Agencies and Associations of the city
-Services of the Municipality
-Museums and Ephorate of Antiquities
-Sports facilities

-Cultural Structures

-Libraries

Beneficiaries

Young local people, young refugees and migrants, teachers, youth workers

Financing

Municipality of Larisa

Description

The “Summer Camp in the City” is a program during the summer months (July and August)
addressed to children aged from 6 to 12 years old. The purpose of the program is to amuse
and at the same time educate children creatively for a certain amount of time during the
morning hours (07:00 am to 3:00 pm) through the right use of leisure time with individual
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and organized activities or through organized workshops always by creating a pleasant and
creative environment. Summer camp in the city provides education and knowledge through
amusing activities and games. The game is central to the philosophy of the "Summer Camp
in the City" program. Through group, organized or free games and playful activities, children
have the opportunity to find out more about themselves, cultivate their relationship with
the group, learn to self-regulate, resolve differences, rejoice in winning and learn how to
handle the defeat. “"Summer camp in the city” is working with experienced trainers and
teachers each with an extensive experience in their field of expertise. Some of the activities
that were implemented in the framework of “Summer camp in the city” are:

- Athletic Activities (basketball, volleyball, football, tennis, horseback riding, traditional and
modern dances, ballet, swimming)

- Theatrical Toy and Puppet Theater

- Children's Literature and participation in the experiential workshops of the "Summer
Campaign for Reading and Creativity" of the Municipal Library

- Cooking and Pastry

- Chess and "Games of the World"

- Photography

- Natural Sciences and Robotics

- Music and Music-movement Education
- Entertaining game

- Educational activities in the city's museums

Objectives

Main objectives of the project are:

- To foster the social integration of migrants through sports activities

- To counter any forms of racial discrimination and intolerance.

- To nourish them with a strong sense of cultural understandings and solidarity
- To provide them with communication and competitive skills

- To keep them close to their cultural heritage but at the same time learn to respect diversity
and other cultures

- To promote the values of inclusion and integration

Results achieved

Under the central idea of this summer innovation program, small campers of the 4th Primary
School of Larissa and young refugees from the open hospitality structure in Koutsohero and
the "ESTIA" program participated in the Program of Self Help and Mutual help by playing
and learning the "Games of the World". These games are handmade toys made of recyclable
materials coming from different cultures and different time periods. During the

29



RESEARCH REPORT AND ANALYSIS OF BEST PRACTICES

implementation period of Summer camp in the city, more than 200 children had the lifetime
experience to play the "World Games" communicate with different cultures, make new
friend and gain knowledge and experience. This experience brought smiles to the faces of
both adult and children and renewed their motivation for learning.

Innovation

It is very important to facilitate their acquiring of key competencies in all levels of human
rights education in order to make their activities more attractive and efficient and attract
more youngsters. Larisa holds a key role in that kind of initiatives and activities and aims at
continuing providing these experiences to young people in order to build a strong and
resilient society and nourish to them a sense of solidarity, teamwork and empathy clear of
violence, hate speeches and marginalisation.

Impact

This initiative can bring closer children with different backgrounds and cultures, cultivating
a strong sense of multicultural understanding and solidarity. Migrants refugees and local
young people get to know each other better and create teams in order to gain knowledge,
common experiences and true friends.

Pictures

30



RESEARCH REPORT AND ANALYSIS OF BEST PRACTICES

Best Practice No. 2 - National

Project Title
Stepping Stone
When
May 2017
Where
Greece
Who
METAdrasi
Website

https://metadrasi.org/campaigns/stepping-stone-integration/

Contacts

(+30) 214 100 8700

Stakeholders of the project

Stepping Stone is supported by the “Captain Vassilis and Carmen Konstantakopoulos”

Foundation.

Beneficiaries

Refugees and Migrants

Financing

Captain Vassilis and Carmen Konstantakopoulos” Foundation.

Description

Stepping Stone is a program that responds to the need of strengthening, supporting and
empowering refugees and migrants, who will stay in Greece, in order to autonomously
rebuild their lives, start a new, and integrate into the Greek society and the labor market.
Following the assessment of their experience, skills and competencies, the main purpose of
the action is to connect refugees with the labor market. Stepping Stone is mostly
implemented by volunteers and it is aiming to facilitate refugees’ and migrants’ integration,
through educational activities and paid internships. METAdrasi supports the beneficiaries’
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efforts by evaluating them, strengthening their skills, and preparing them to find
employment, through practical placement experience.

Objectives

In further details, the project offers:

- Intensive Greek language courses

- Counselling and support on legal issues related to employment
- Curricula to strengthen social skills

- Support workshops with a mentoring approach to professional ethics and CV
preparation

- Technical vocational training (for example, sewing and cooking seminars)

- Computer courses

Results achieved

Within the first 14 months of the Stepping Stone project, 125 beneficiaries have
participated, out of which more than 40 people have already started their practical
placement and four of them were granted degree scholarships.

Innovation

The project develops a series of seminars supporting workshops and curricula of engaging
migrants and refugees that live in their receiving country.

Impact

By equipping the refuges and migrants with the proper knowledge and skills we can achieve
an integration and we will help them be autonomous and rebuild their lives. Through
educational workshops and language teaching courses they will feel more comfortable and
they will start participating actively and integrating into the society and the labour market,
avoiding marginalisation and radicalisation phenomena. This counselling and orientation will
foster their inclusion and will nourish a strong sense of belonging in a resilient and open
society.

Testimonials

"I am very happy to have successfully completed the seminar of Stepping Stone, I feel more
confident and hope that I can get a job. At the seminar we all became a great team, we
helped each other, and we gained not only useful knowledge but also real friends... ", says
Ali, 29 years old from Syria.

Pictures
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Best Practice No. 3 - International

Project Title
BLEND-IN
When
Start: 14-11-2016 - End: 13-11-2018
Where
Italy, Greece, UK, Cyprus, Malta
Who

Coordinator: Anziani e Non Solo

Partners: Caleidos Cooperativa Sociale Onlus, KMOP,EEO GROUP, Foundation for Shelter
and Support to Migrants in Malta (FSM), CARDET, Canary Wharf Consulting

Website

http:/ /blend-in.eu/en

Beneficiaries

Refugees and Migrants

Financing

Funded within the Erasmus+ programme
126091.53 €

Description

BLEND-IN is a 24-month project that aims to assist young refugees settle into a new
community, country and society and move towards independence, self-sufficiency, active
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citizenship and participation, and at the same time enhance the role and efficiency of
refugee integration workers. BLEND IN project, implemented in Cyprus by CARDET, has
created and released an innovative mobile application that will help migrants, refugees and
asylum seekers during their early days in the host society. It aims to assist young refugees
settle into a new community, country and society and move towards independence, self-
sufficiency, active citizenship and participation, and at the same time enhance the role and
efficiency of refugee integration. The App will become a useful resource for new entrants
